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Title: Methods and apparatus for performing delta updates of an electronic shelf label 

Date Mailed:05/20/2002 

Request for Substitute Papers 

The papers filed on 04/17/02 (certificate of mailing dated 04/09/02 ) are no longer in condition to 
become part of the permanent records of the United States Patent and Trademark Office (USPTO) for 
this application (37 CFR 1.52(a)) due to the United States Postal Service sanitization process. 

The USPTO requests that applicant provide a copy of the above-identified papers (except for any U.S. or 
foreign patent documents submitted with the above-identified papers) with a statement that such copy is 
a complete and accurate copy of the above-identified papers (signing and returning a copy of this notice 
will provide such a statement). The reply to this letter should be submitted to the USPTO by facsimile 
at the number indicated 703-746-4060(OIPE). 

Alternatively, the reply to this letter may be hand-carried to the Customer Service Window located in 
Room 1B03 of Crystal Plaza Building 2, Arlington, Virginia, 22202. 

The USPTO strongly prefers that the reply to this letter be submitted by facsimile. However, if 
applicant cannot submit the reply to this letter by facsimile (or hand-delivery), the reply may be mailed 
to: Box Duplicate OIPE, U.S. Patent and Trademark Office, P.O. Box 2327, Arlington, VA 22202-2327. 

This letter is not a notice under 37 CFR 1 .251 . However, failure to timely replay to this notice within 
two (2) weeks of the date of receipt of this letter may result in the USPTO issuing a notice under 37 
CFR 1.251. A copy of this notice should be included with the reply. 


The enclosed papers are a complete and accurate copy of the above-identified papers. 

Name: Registration No. : 

Signature: Date: 


